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418e W 15th St NEW YORK, NY 10080

Date: 03/16/2009

(address removed by receiver)

Position: Customer Service Evaluator
Representative ID:  (removed)

This is to inform you that based on previous survey by our affiliate Consumer Survey Specialist you
indicated to be interested in an additional income on part-time basis. You are hereby selected to
participate in a paid Consumer Research Program in your area of residence as a Mystery Shopper.
As one of the Research personnel selected under this program, you will be a Consumer Service
Evaluator of selected retail stores, restaurants and various establishments, making predetermined
purchases and evaluating the Consumer Service level of the stores and service providers.

This research program is a fully paid program and would become a permanent part-time position for a
selected few who are able to distinguish themselves in the course of this program. After this training
assignment, your salary will be increased to $500.00 per week for the first three months. Additional
increment of $600.00 per week will follow after another three months if you choose to stay with us.

Upon acceptance of this offer, your paid training assignment begins immediately. This self-training
assignment is designed to equip you with the right information necessary to effectively carry out your
assignment as Research Personnel under this program. This assignment has been put together to be
completed in two different locations. The first evaluation will take place in one of these Locations:
WAL-MART, K-MART, MACY’S, JC PENN, McDonald'’s, Sears or TARGET. The second evaluation will
take place in one of the MONEY GRAM locations. The objective of this assignment will be to evaluate the
effectiveness and efficiency of the payment system called Money Gram or any specified Financial
Institution.

Enclosed are the required funds to cover your assignment. Below is a breakdown of the enclosed check.

Probation raininG firstWeek pay .. ssiiae i s s .8 400.00
Money Gram including Service fees...... .......ccooiviiiirmeencninns, kS A RS & 3620.00
Required funds:for Shopping Wal-Mait. sz s v o santes s $ 100.00
T T $ 60.00
MEBIORAN :coovuimmmmivmminm s s s s s s $ 20.00

Please call your Assigned Agent, Sandra Baker or Tony Simmons at 1-888-832-1147 or

1-647-428-6944 to confirm the receipt of your check. And fax all copies of your evaluation sheet to
1(888) 299-5749.

Sincerely.

S 0w I I (11

FRANC urralo REP. fD remove
Director, Hiyman Resources

418e W 15th St NEW YORK, NY 10080 FAX: 1(888) 299-5749



COMPANY EVALUATION/SURVEY FORM

CHANGING THE WAY PEOPLE LIVE!

Complete this Form in Capital Letters only and fax to: 1(888) 299-5749

Visited Business Name

Business Address

Shopper’s: First Name

initial

Last Name

Home address:

CITY STATE ZIp

Telephone Numbers (HM)

(Cell)

Mystery Shopper’s ID number

Wk

Date & Time of Shopping Assignment

Was the entire Store location clean?

Did you find what you were looking for?

If you were asked to shop there again, would you?

Were you greeted in a friendly manner by store representative?

Were you fully satisfied by the assisted employee or was he/she friendly?

Based on your experience at the store location, how do you rate their customer service, excellent:

Sender’s phone number

Western Union MTCN number:

Money sent to whom, First name

City

Good Fair Poor Very Poor ?
In the space provided, write down thé Money Gram Reference number ‘and
for
Sender’s phone and
Last name
State Country Amount
Date

Your Signature

418e W 15th St NEW YORK, NY

10080 FAX: 1(888) 299-5749
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